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Repairs/Service 
 
Repair/Services 
Telephone:  613-369-5499   
Fax:  613-368-4616 
E-Mail: repairs@comtestnetworks.com 

 
RETURN MATERIAL AUTHORIZATION NUMBER REQUEST 

Please Complete ALL Information and FAX Back to (613) 368-4616 
(or email: repairs@comtestnetworks.com) 

 
Customer:         Contact:     
Phone Number:           FAX:        
DATE:             E-MAIL:          
Purchase Order Number/Reference Number:     
 
Customer’s Ship To Address: Customer’s Bill To Address: 

  

  

  

 Tax Exempt?    YES *      NO* 

                 *Please attach Tax Exempt Certificate 
 
Qty Model Number Of Unit Serial Number Of Unit Specific Problems Related To Repair 

 (please provide as many details as possible) 
    
    
    
    
    
    
    
 
Service Needed (Please Check The Appropriate Box) 

Repair    Other   
 
Comtest ADSL Products are warranted against failure for a period of three years under normal usage. 

***************************************** 
FOR COMTEST : 

 
RMA number assigned:    Cost*:   Turn Around Time:    
Issued by:____________ 
 
Comtest ADSL Products are warranted against failure for a period of three years under normal usage. 

 
SHIP TO:  Comtest Networks, 171-E MacFarlane Rd., Ottawa, ON  K2E 6V4 
 
Ref: RMA #_____________ 

***************************************** 
Please FAX this form back to Repairs/Service at (613) 368-4616 (or email: repairs@comtestnetworks.com) 

Questions, please Call 1-613-369-5499 select 2 for “support” 


